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commercial partners all around the world

more than 7500 commercial clients*

technological partnership with Kaspersky Lab

17 years in network security IT-market

more than 3500 education public organization clients*

* in Russia and CIS (Commonwealth of Independent States) territory only



ICS CUBE in the Russian software registry



Our partners:



Our clients:



The regions of Russia where ICS CUBE is used by at least one organization are highlighted in color



Why are we trusted?

As the result…

ICS CUBE is the single solution of the complete set of issues small business network 

faces when using the Internet

What we’ve learned…

To be open. If you want to make your product convenient for clients –

listen to your clients

New ways 

From the very start of ICS CUBE development we opened our collective mind to signals 

from clients making them into improvements and functional extensions of ICS CUBE

2005-2010 years



Why are we trusted?

As the result…

We gave clients ability of free 35-day test period with full technical support.

What we’ve learned…

Let the client to extensively test new software, before considering purchase. Make sure

configuration of test system are fully propagated to production.

Discoveries

The multitude of functions in software confused some customers.

2011-2015 years



Why are we trusted?

As a result…

We have rebuild business processes between departments and keep building new 

features that clients requested. We’ve built a community around ICS CUBE, we keep 

sharing best practices and tutorials and other info.

What we’ve learned…

Keep focus on fast progress. Do not forget that a week delay in release due is better 

than a release that will have to be rolled back.

Discoveries

The more we offer, the more clients demand.

2016-2020 years



Our conclusions:

As a result we have…

• regular communications with clients and agile technical support

• friendly interface and new features

• relevant documentation and training materials

What we’ve learned…

Listen and hear the client. The client is the best catalyst of our growth.

Discoveries

Humanity is the most important in software development!




